
Promero   Confidential and Proprietary       ContactCenter@nywhere 

Create a Report showing Outcomes by User: 
 

1. Login to Promero Reports http://tawreports.promero.com/login.aspx  
2. Enter Your Company Name in Company Alias Name 
3. Enter Your User Name 
4. Enter your Password 
5. Click Login 

 
Note:  These would be the same logins you use to login into ContactCenter@nywhere. 
 

At the Reports Screen: 
 

1. Select Last Outcomes Status from Select Report Type Drop Down 
2. Select Start Date by clicking date on calendar (to go back one month, click <) 
3. Select End Date by click date on calendar (to go forward one month, click >) 
4. Select Project from Project window (cannot select both) 
5. Select Agent name from Agent Window (can select multiple agents) 
6. Click View Report 
7. You will be promoted if you want to Open or Save the file. 
8. Click Open to view to ensure it is what you want. 
9. Click File and Save As  

10. Save to your local drive. 
 

Repeat steps to run Outcome Report against another project. 
 
NOTE:  There may be other reports in the drop down list that could be helpful also. 
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