Promero Confidential and Proprietary ContactCenter@nywhere

TAW Reports and “Flipping” a Predictive Dialer List

Login TAW Reports: URL Address to access TAW Reports

1 ) En ter Address @:} http: [ ftawrepaorts. promera.comflogin. aspx @
http://tawreprots.promero. = —_—

com in a browser window aﬁ promero repo rts
2. Enter your Company 4
name on Company Alias
field
3. Enter your

CallCenter@nywhere - - @

username
Enter your Company Name Ui @

4. Enter your Enter Your Username
CallCenter@nywhere Enter your Password assuord |

password. Click Log In

5. Click Log In @ — [ @

Reports Screen:
There are 2 main reports that most users find helpful:
Detailed Activity Report
Detailed Activity Report with Recordings
1. Select Report type from the Select Report Type Drop Down list.
NOTE: The list of reports you see can be different from other companies.
2. Select Start AND End Date -

Range for the Report.
Click < to go back one month ettt e _44/@

eports Predictive Contacts Da Mot Call Logout View Report New Reports

Detsiled Activity Report

OR Click > to go forward one

month. I EE—
3. Select the Project your report @ e Ml

will be based on. G s il lndae
4. Click View Report. mmmmsmal (momoio: s s

A window displays asking if you —

want to Open or Save the

Agent

|| [C2ample last name ._sample A
admin ,admin

aishs sdmin pramera

Dl 2ptian 1 Agent 1 ,Conferance

DELL Gption 2 || |agent 2 Corderence

Report. Click Open.

5. Thereport opens in Excel
where you can apply filters,
color, etc.

6. Click Save As from the File
menu if you wish to save the report to your local hard drive.

_aishs
“Des ] Project
Test Project
1_Dee 2357 testuworkaroup Agent3 Canferance

1 jim 1_Dees Wkap Agentd ,Conference

1 new proj 1 Dees wkap2 Agents Conferance

1 Roman's Project 123im Alejandro Teddy
1_Smartd 1_Roman alejandro, Teddy

1 Suppart 1 Suppart Alejandro Tedd
1_resting AscendOne  AscendOne
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New Reports:
e These are predefined reports that Promero created.

e These reports are different from the above reports in that you have more control over the
criteria you are reporting on and you have more “drill down” capabilities.

e There are more export formats available.
e The most common New Reports are:

v Call History
v High Watermark

1. Click New Reports from the TAW Report Screen. (Refer to above image.)

2. Select the Enterprise (TAW are CallCenter@nywhere Reports, ProStar are CRM
Reports).

Select the Report Name from the Select Report Drop Down list.

4. Click View Report.

w

@ Select Enterprise & Taw O ProStar @ @

g | [V Repor |

5. The report Viewer screen displays.
6. Select a Start Date for your Report.
7. Select an End Date for your Report.
8. Click View Report. A message will display indicating the report is being generated.
9. The below screen displays allowing you to change the date range, change the viewing
size, and to export the report to your local hard drive.
Click to change date range.
Collapses menu.
StartDate | 2/13/2007 | ™ endpate [2722/2007 | ‘
4 4 ofl b Pl 100% ho Find | Mext Select a format ~| Expart %] =1 =~
Click to change display size. Click to select Export format. Then

Click to view next or click Export.

previous page.
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“Flipping a List”:

e There are ways to flip a list:

[0}

v Status Based
v Outcome Based

Flipping Status Based List: / @
1. Select Predictive Contacts from T
Main Report Window.

Select Report Type (Status or Outcome Based)

Select the Project (this would be your Call Center Project Name)

Select items to flip from the From Status Window

Reports Lo Mot Call

arwbd

retries or state.
Click Update Contacts.
A screen will display asking if you are sure, click Yes to Update.

No

/

o

Reports Predictive Contacts Do Mot Call Logout Update Contacts

Select Report Type

" | status Based
% | outcome Based

| Raset Sl

Project From Dutcome To Status
[_Aisha -~ | A || [[Answered
_Dee_1 Project | [Answer Machine = | [[call Back

1 Dee 2357

1_Reman's Project

Appointment Set
ART- All Ready Transferrad
Broker Mot Available

=| [lcall Back Message Left

Fax Sent
Meszage Left

1_Smarts | |[Business Mewer Dialed
Acrme Project Busy Mot Used
EMR- Returned Calls Call Back Removed
Call center times list CALL BACK AT THIS TIME Dead Lead

Circuit Hammer
Development Test

DYP vellow pagez-blazt
Gailen Project

Holly's Project
[|Howard's Project

Deselect All

I” Number of Tries |

@ / I lLoad Date

I state

CALL BACK GENERAL
Call Back Maut Day AM
Call Back Nest Day PP
Call Back To Gualify
| |[<all Transfar
¥ |lcallback Scheduled

Deselect All

Less Options

Flipping Outcome Based List:
1. Repeat above steps, EXCEPT in Step 2, select Outcome Based.

Ensure you always click Logout when finished flipping your list.

Lagout

Click More Options if you want identify criteria such as load date, number of
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